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1) Open your phone to TEXTS
2) In the “TO” area, type 22333
3) Send this text: LISAP170
4) Receive acknowledgement 

that you’re in the session

Kongo Gumi
• Founded 578 AD
• Lasted over 14 centuries!
• Survived countless political 

crises, wars, and natural 
disasters - 2 atomic bombs!

• Even when their own 
government tried to eradicate 
Buddhism, hence killing their 
primary industry, they still 
survived.

The Average Company Lifespan
• Listed in the S&P 500 index
• Decreased by more than 50 

years in the last century
• 67 years in the 1920s
• Just 15 years today!



IN TODAY’S ERA OF DISRUPTIVE 
INNOVATION…

WHAT DOES THIS MEAN TO YOU?







ERA OF DISRUPTIVE INNOVATION
Everything changed on November 30, 2022



What Is 
Required For 
Any Tech To 
Progress

Technology must be capable1

Regulatory environment must be 
conducive

Society must be willing3



• AI is the theory and 
development of 
computer systems that 
can do tasks that 
normally require 
human intelligence.

• Examples of tasks 
include perception, 
speech, decision-
making, and 
translation.



• Aka “strong AI” - is the 
hypothetical ability of an 
intelligent agent to understand or 
learn any intellectual task that a 
human can.

• This doesn’t exist…yet.

ARTIFICIAL 
GENERAL 

INTELLIGENCE



• “Weak AI” is designed to do one 
thing really well.

• Weak AI systems operate within 
predefined boundaries and rely 
on algorithms, rules, or data to 
accomplish their tasks.

• This is what we have today!

ARTIFICIAL 
NARROW 

INTELLIGENCE



AI IS NOT 
“PROGRAMMED”

• When people think of computer programs, they 
often think of traditional programming, where the 
programmer writes code that tells the computer 
what to do, step by step.

• With AI - the process is different.

• Instead of programming every specific action, AI 
is trained on data using complex mathematical 
models. The AI is not given explicit instructions 
on what to do, but rather it learns from patterns in 
the data and can make predictions or decisions 
based on what it has learned.

• This approach allows AI to learn and adapt to 
new situations without having to be explicitly 
programmed for each specific scenario.



GENERATIVE AI
• A subset of artificial intelligence techniques that 

focuses on creating and generating new data.

• It involves training models to learn patterns and 
generate new content, such as images, text, 
music, or even video.

• Generative AI has numerous practical 
applications across various domains, including:

• Creative Content Generation: Generating 
artwork, music, or writing.

• Data Augmentation: Creating synthetic data 
to enhance training datasets.

• Image and Video Synthesis: Creating 
realistic images or videos.

• Virtual Avatars: Generating virtual 
characters for gaming or virtual reality 
experiences.



AI DISRUPTION IS 
EXPLODING AROUND US

What does this mean to industries, businesses, and to you?



NUMBER OF AI TOOLS 
RELEASED IN 2023



A FEW AI HAPPENINGS – DAILY ONSLAUGHT
Whitehouse announced that 

Anthropic, Google, Hugging Face, 
Microsoft, NVIDIA, OpenAI, and 

Stability AI, are participating in a 
public evaluation of AI systems, 

consistent with responsible 
disclosure principles.

EU lawmakers passed draft of AI Act, 
including copyright rules for 

generative AI. It will have a global 
impact, affecting organizations that 
offer or use AI systems within the 
EU, as well as providers or users 
located outside of the EU, if the 

output of these AI systems is used 
within the EU.

Four of the US regulators issued a 
Joint Statement on Enforcement 

Efforts Against Discrimination and 
Bias in Automated Systems.

(CFPB, DOJ, EEOC, FTC)

OpenAI launched ChatGPT Code 
Interpreter and Plug-ins - AI tool 
that enables the creation of data 
visualizations without writing a 

single line of code! Full data 
visualization and written analysis 

created simply by connecting a data 
source (Excel sheets work) and 
writing an instructive prompt.

The Godfather of A.I.’ quit Google 
and said he regrets his life’s work 

because it can be hard to stop ‘bad 
actors from using it for bad things.’

The first responsible AI toolkit 
specifically developed for the 

financial industry was released June 
2023. Accenture and Bank of China 

are the main developers of the 
toolkit, with contributions from BNY 
Mellon, DBS Bank, OCBC Bank, and 

United Overseas Bank Limited 
(UOB).

Walmart used AI for deal 
negotiations.

Instead of relying on human 
negotiators, Walmart inputs its 

budgets and requirements, and the 
Pactum AI chatbot takes over from 

there.

Microsoft Bing and Google Bard 
significantly updated
(with generative AI).

IBM plans to replace 7,800 jobs, 
roughly 30% of back-end roles, with 

AI over 5 years.

Deepmind CEO predicted AGI 
within a few years.

Full form TEXT to VIDEO released to 
the public.

Accenture announced $3B over 3 
years investment in AI while also 
aiming to hire over 80,000 people 

for AI services.

And so much more!!



AI INDUSTRY 
DISRUPTION
1. Healthcare

2. Customer Service and Experience

3. Media

4. Banking, Financial Service, and 
Insurance (BFSI)

5. Professional Services

6. Logistics

7. Retail

8. Manufacturing

9. Transportation

10. Marketing / Content

11. Defense / Cybersecurity

12. Education

13. Energy

14. Agriculture

15. And more…no one is immune!



AI-FUELED DISRUPTION TAKES 2 PATHS

Productivity / Profitability
Optimizing existing operations to make them more 
efficient. By automating repetitive tasks and refining 
program strategies, non-profits can direct more 
resources toward their core mission. In the non-profit 
context, "profitability" means having more funds and 
manpower to expand impact.

Revenue

Using AI to create or improve revenue streams. Whether 
it’s improving donations, designing impactful programs 
that garner support, using merchandise, optimizing 
events, or forming strategic partnerships, the goal is to 
enhance income that can be invested back into the 
organization's mission. 



AI IS 
DISRUPTING 
BUSINESS

• Edtech Chegg 
tumbled as 
ChatGPT threat 
prompted 
revenue warning.

• $1Billion in Lost 
Market Valuation



AI IS DISRUPTING JOBS





AI SUCCESSES



SCIENTISTS DECIPHER HUMAN THOUGHTS 
USING A GPT LARGE LANGUAGE MODEL!

MAY 2023

RESEARCHERS USED A GPT AI MODEL TO 
RECONSTRUCT HUMAN THOUGHTS WITH UP 

TO 82% ACCURACY FROM FMRI 
RECORDINGS.

BEFORE THE ADVENT OF GPT LARGE 
LANGUAGE MODELS (LLMS), DECODING 

WORDS FROM NON-INVASIVE RECORDINGS 
WAS NEARLY INSURMOUNTABLE FOR 

SCIENTISTS.

THE GPT MODEL GENERATED INTELLIGIBLE 
WORD SEQUENCES FROM PERCEIVED 

SPEECH, IMAGINED SPEECH, AND SILENT 
VIDEOS WITH REMARKABLE ACCURACY.

THE PROSPECT OF DECODING HUMAN 
THOUGHTS...

WHAT DOES THIS MEAN FOR PRIVACY??



AI DISCOVERED THAT 
EVERY LION HAS A UNIQUE 

AND TRACKABLE ROAR
The system assesses lion population density and individual 

movements – tracking collars are no longer required.



2023 - NOT JUST HYPE

Trends: Voice & language-
driven intelligence, Ethical & 
explainable AI, AI-powered 

cybersecurity, GenAI, 
Sustainable AI, MLOps, 

Federated learning, LLMs

Explosive Growth: 

1/3 of organizations use 
Generative AI in at least one 

business function.

C-Suite Adoption: 

1/4 of executives personally 
use GenAI tools.

Boardroom Focus: 

1/4+ of companies with AI 
have GenAI on board 

agendas.

Risk Management: 

< 50% are mitigating even 
the risks they deem most 

critical

No-code AI already 
enabling businesses to 

leverage its power to create 
more intelligent products 

and services





AI FAILURES



RECRUITING 
TOOL

Trained ML on 
resumes submitted 
over 10-year period. 
Since most came from 
men,  the algorithms 
learned this pattern 
and determined 
women are not good 
candidates.



INVERNESS F.C. BALL 
TRACKING SYSTEM

The system repeatedly 
mistook the lineman’s head for 
the ball...leaving fans missing 

the real action of the game.



FACE ID 
HACKED BY 3D 
PRINTED MASK

Mobile phone facial 
recognition is 
consistently fooled. With 
this technology being 
used in some of our 
most secure 
facilities...the 
implications are scary.





IS AI REPLACING 
HUMANS?



NO!
But we have entered the ERA OF DISRUPTIVE INNOVATION.



AUGMENTED 
WORKING IS 
HERE!
AI + Humans = Augmented 
Working or Augmented 
Intelligence.

Humans and artificial 
intelligence combined can 
create better results than 
either alone.

The Augmented Intelligence 
market was $11.73B in 2020 
and is projected to reach 
$121.5B by 2030.



CALL TO ACTION
What should YOU do?



REMEMBER!

WE HAVE 
ENTERED THE

“ERA OF 
DISRUPTIVE 

INNOVATION”
Everything changed on 

November 30, 2022



TOP SELLERS USE THOUGHT 
LEADERSHIP PRACTICES…

-
AI CAN BE USED IN EVERY STAGE!



6 Thought Leadership Selling Stages & Supporting AI Tools





https://drlisa.ai
>Work With Me
>Digital Assets

https://drlisa.ai/




CONTACT ME
LINKEDIN: PALMERLISAC
YOUTUBE: AI.DRLISA
WEB: WWW.DRLISA.AI
EMAIL: LISA@DRLISA.AI

palmerlisac lpalmer@splunk.com

Sign up for my blog for weekly AI education. 
www.drlisa.ai/blog

http://www.drlisa.ai/
mailto:Lisa@drlisa.ai
http://www.drlisa.ai/blog


Questions?
Thank you!




